
Please note that 
• The product must be intact, not worn and in its original packaging.
• Stickers and labels need to be intact and on the product 
• The refund request form needs to be sent to the mail address shop@sarahborghi.com
• This form needs to be sent with the retuned product 

Upon legitimate exercise of the right of withdrawal, Gizeta Calze Srl shall refund the price of the returned product, using the same means of payment chosen by the purchaser at the time of purcha-

se within 14 (fourteen) days.

Return address

Gizeta Calze Srl

Sarah Borghi - Servizio resi

Via Francia, 14/20 - 46042 Castel Goffredo (MN) Italy

Return procedure
As the product arrives, we will refund your money via the same payment channel you used at the time of the purchase. In case of payment 
via bank transfer please inform about your bank details in order to process the refund.

To make your return process quicker, please add this form f illed in and the receipt of your order in the parcel, then use a traceable express 
carrier within 14 days from the receipt of the order to the above address. Return at sender’s charges.

Account Holder

IBAN

BIC

CUSTOMER CARE

Phone: +39 0376 77421

E-mail: shop@sarahborghi.com

Products to be returned

01 Wrong Size
02 I am not satisf ied with the article
03 Late delivery
04 Damaged /defective product (for example stains, tears, holes, etc ) . Please describe:

05 Other. Please clarify:

Product Code Product Description Colour Size Quantity Reason for Return

Return form

Order nr

Name

Surname

E-mail
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